
Getting Parents 
Onboard

Why Your Messages Aren’t Reaching Kids



Recording of Webinars

• This webinar is being recorded

• This recording may be used by LeapEd for training and marketing 
purposes. It will be uploaded to YouTube on a public link. 

• This may include conversations in the Breakout Rooms

• If you do not wish to be recorded, please switch off your video



Webinar Norms

• Use the chat box for questions, comments, suggestions

• You are on mute as default – unmute yourself if you want to speak

• Technical Calibration Pause 



Gary Husler

Programme Design & Development Specialist + Partnerships & Proposals

• LeapEd for just over 2 years

• Parent Engagement (PIBG, Stakeholder Engagement, New Products)

• Community Building

• Adult Learning Specialist

• Behavioural Psychology

• Habits 

• Change



Your Turn – Break Out

• your name

• your school

• last thing you watched on Netflix (would you recommend it?)







So what?

• Extra ‘layer’ to communication / access to information / learning

• Some kids are not getting the complete ‘message’

• So what?





So, what are you currently doing?

How are you currently doing remote learning?



My Experience

• Two kids

• Molly is 6 & Frank is 4

• ‘Liberal’ parenting

• Lots to juggle



• Clear titles / subjects
• Realistic timings
• Adjusted 

expectations
• Introduce forwarded 

messages
• Best time to 

message?
• Specific references
• Summaries are good





?

• Be clear about what you want to happen as a result of your message
• Be conscious of overwhelming parents and kids
• Give a reason why you want the kids to do something
• Personalise the messages and activities





Why are students not doing the work?

What can we do about it?

Is it even our responsibility?







Temperature Test



Trigger = prompt (e.g. WhatsApp message)
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Summary

• Parents need our support

• Making communication and learning tasks that are Easy, Attractive, 
Social, & Timely WILL increase engagement

• Design communication and tasks that are Motivating for parents and 
that they have the Ability to do – then prompt parents to do the 
behaviour you want

• Build your parent community – make them your number one fans!

• Feedback link in the chat box



Questions?


